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Mental Health & Recovery Services (MHRS) Board 
Serving Coshocton, Guernsey, Morgan, Muskingum, Noble & Perry Counties 
1500 Coal Run Road, Zanesville, Ohio  43701 
Phone:  740-454-8557 

Recovery During a Pandemic 

As we are facing the COVID-19 pandemic, we are practicing social distancing, working 

from home or working in a high-risk location, homeschooling children, experiencing job 

loss, and living in an environment of extreme uncertainty. This pandemic that represents a 

substantial challenge for everyone may have compounding effects for individuals in 

recovery. 

Board members were given detailed ‘client recovery stories,’ describing recovery efforts 

during the pandemic. Some excerpts from the stories: 

▶ I am a single mother of five small children, who lost her job and childcare during the pandemic. The 

staff at Muskingum Behavioral Health (MBH) helped me with ways to entertain my kids and to also be 

able to take five minutes of rest for myself, because I wanted to literally crawl in a hole or pull my hair out. 

MBH staff also jumped on ZOOM and offered a support meeting every day at 12:00 noon. Throughout 

these difficult times, my counselor has made me feel like I mattered and that she was proud of me. I am 

celebrating two years and five months clean! Thank you, Muskingum Behavioral Health and the MHRS 

Board. 

▶ Receiving intensive outpatient and other services from Perry Behavioral Health Choices (PBHC), I 

experienced a few relapses. However, today (June 2, 2020), I have been completely clean and sober for 

1,194 days! I feel so blessed to be supported by the MHRS Board, who has helped to ensure PBHC’s 

financial future and provided personal protection supplies. Thank you for helping us during this difficult 

time. My family has not missed a beat—for that I am forever grateful! 

▶ During the pandemic, my four children have not been able to go to school or daycare. Trying to take 

care of my children AND do recovery has not always been easy; but, with help from Muskingum 

Behavioral Health, I have made it happen. Daily ZOOM support meetings have helped tremendously! It is 

so important to be able to talk with people that understand what I am going through. MBH has given me 

the best support system throughout this difficult time. 

▶ I recently celebrated six months in recovery. I have been able to secure my own housing, have a job 

that is supportive of recovery, and am now working with Children Services for reunification with my three 

youngest children. This has all been made possible by the outstanding treatment/support I have received 

from Morgan Behavioral Health Choices and Perry Behavioral Health Choices. 

Our contract organizations’ clients are very appreciative of the additional financial help 

from the MHRS Board that was approved at the onset of the COVID-19 crisis. As you can 

see from the above comments, many of our system’s clients would have been in critical 

situations if their services had been interrupted. 

The motto, ‘Recovery IS Beautiful’ is very apt at this time—not just in dealing with 
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addiction and mental illness—but in all of us recovering from the pandemic. Dealing with our feelings and practicing 

the skills of recovery such as connection, tolerance, forgiveness, openness, and honesty—with ourselves and each 

other—will help all of us move forward in a way that can be positive, regardless of the stresses and anxiety we 

experience along the way. 

 

 

 

 

 

 

 

 

Board Member Recognition 

Misty Cromwell thanked all board members for their extra efforts in Fiscal Year 2020 – the last half of which 

included the onset of an unprecedented health/economic crisis due to the COVID-19 pandemic. Board members’ 

immediate action  to ensure contract organizations could remain whole during the crisis was crucial in helping to 

ensure there were no interruptions in the provision of treatment/support services for persons struggling with mental 

illness and/or addiction. Board members also quickly adapted to holding teleconferenced meetings and exhibited 

much patience in moving to the alternate way of addressing network issues. 

Departing Board Members 

Ms. Cromwell recognized the significant contributions of two board members who are retiring from the Board of 

Directors effective June 30, 2020. 

►Dee Kinsel (Perry County) has provided almost 25 years of board service since 1995, bringing a wealth of 

knowledge and experience to the MHRS Board table. Over the years, she served as Board President and Vice President 

and also served on the Finance/Audit Committee and Partners Workgroup. Dee has been a witness to many ‘ups and 

downs’ over the past 25 years and has been a stalwart proponent of all the MHRS Board’s efforts to maintain and 

improve services for those in need. In one reappointment letter written by former MHRS Board Director David 

Thompkins, he noted: “Dee is a wonderful asset to our Board of Directors and has served the interests of Perry County in 

a very professional manner.” Director Cromwell noted that she unequivocally echoes those sentiments. 

►Diane Danaher (Noble County) is completing eight years of service on the Board of Directors. She has been an 

excellent board member, having served as Board Vice President and Chair of the Partners Workgroup. Diane had a long 

career in helping to care for persons with severe and persistent mental illness—first at the old Cambridge State Hospital, 

and then at the Liberty Manor State-Operated Group Home. Her experiences in that realm clearly influenced her 

thoughtful consideration of the many issues that came before the Board of Directors. Combine that strong background 

with a warm and caring heart, and you have an OUTSTANDING board member! 

 

 

I would like to pay tribute to our unsung behavioral health heroes. 

Unfortunately, they have far too often been overlooked. Therapists are 

facing many unique challenges in the face of the COVID epidemic. So, a  

big ‘THANK YOU’ to our many mental health and addiction recovery 

professionals and their support workers for making a huge difference in 

the lives of so many people during this difficult time. 

— Misty Cromwell, MHRS Board Executive Director 
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(Payments for Providing Mental Health & Addiction Recovery Treatment and Supports) 

A/P Date In-Network Providers 

 

Out-of-Network Partners Total 

May 11, 2020 $204,645.07 

 

$15,486.49 $220,131.56 

May 26, 2020 $498,798.19 $36,222.43 $535,020.62 

TOTAL 

 

$703,443.26 $51,708.92 $755,152.18 

 

 

 

“Racism is a Public Health Crisis” 

Board members went on record as recognizing that racism is a problem in our communities. An official declaration is 

being created, outlining how racism negatively affects the physical and mental health of minorities in our six-county 

region and identifying possible ways to ensure network services meet the local needs of diverse populations. 

 

 

 

 

 

 

 

 

On February 29, 2020, MHRS Board employees and board members met to put together the beginnings of a strategic 

plan for Fiscal Years 2021-2023. Since that initial work session, MHRS Board employees continued to tweak/finalize the 

plan and, at the June 11 meeting, board members officially adopted it. The plan’s key principles are: 

Principle 1 – Focusing on Clients and Families: Healthcare is personal and is most effective when it’s delivered based 

on the needs and values of the individuals receiving care. A Recovery-Oriented System of Care allows individuals and 

families to drive the mental health and addiction services they receive within their local community. Research shows that 

recovery levels are highest when individuals are fully engaged. 

Principle 2 – Improving Timely Access to Mental Health and Addiction Services: The MHRS Board will work to 

ensure access to a continuum of high-quality, integrated care that is available in a timely manner for individuals and 

families in need of treatment and recovery supports. 

Principle 3 – Promoting Healthy, Safe and Drug-Free Communities: The MHRS Board promotes the health, wellness, 

and safety of individuals and communities by offering a continuum of services that includes prevention, community 

education, crisis services, treatment, and recovery supports such as housing, employment support, and peer support. 
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When individuals are healthy and stable in recovery, they can meet their fullest potential, businesses have access to a 

healthy, drug-free workforce, and families and communities flourish. 

Principle 4 – Locally Managing Systems of Care: Healthcare is delivered locally, and individuals and communities are 

best served when the healthcare system is designed and managed locally. Innovation driven at the community level will 

lead to the implementation of improved mental health and addiction service delivery solutions. By planning for, 

designing, managing, and advocating for adequate financing, the MHRS Board—working with its local partners—can 

determine what works best in each community. 

Principle 5 – Prioritizing Accountable and Outcome-Driven Financing: Maximizing the use of federal, state, and local 

funds to meet locally-identified outcomes, the MHRS Board uses a blended funding approach that aligns resources and 

improves coordination between local community stakeholders. This approach enhances accountability and allocates 

scarce taxpayer dollars in the most efficient and effective manner possible. 

Plan updates will be provided to board members on a quarterly basis. 

 

 

 

 

 

Election of Officers 

Board members re-elected President Jeff LeCocq and Vice President William Johnson to continue serving in their 

leadership positions during Fiscal Year 2021 that begins July 1, 2020. 

Designation of Health Officers 

Board members approved the designation of Allwell Behavioral Health clinicians Laury Bitecofer and Phillip Palmer 

as System Health Officers. Both clinicians are credentialed according to MHRS Board and Allwell policies and meet 

all the licensure and training requirements for providing crisis services. Designated Health Officers are responsible for 

determining if a person is subject to involuntary hospitalization for mental illness. 

NAMI Ohio Honors “Mental Health Heroes” 

The National Alliance on Mental Illness (NAMI) is honoring 

mental health heroes on the frontlines of the COVID-19 

pandemic. Over the past week, NAMI Ohio staff and volunteers 

delivered ‘thank-you’ yard signs to all certified mental health 

providers and MHRS Boards throughout Ohio, thanking 

behavioral healthcare professionals for continuing to provide care 

to the most vulnerable. “Thank you for your thoughtful 

consideration of minimizing health risk and addressing the 

increased anxiety of those you serve,” said NAMI Ohio 

Executive Director Terry Russell. “Thank you for not giving up 

and shutting your doors. Thank you for your compassion and 

support. Thank you for your careful treatment. We appreciate all 

of your hard work and dedication today and every day.” (Pictured 

to the right are Tammy Stillion and JoEllen Dimmerling holding the sign that was delivered to Allwell Behavioral 

Health’s Noble Counseling Center.) 


