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Year-End Review 
 

MHRS Board Executive Director Misty Cromwell reviewed highlights from Calendar 

Year 2019 and noted that this was definitely a year of change, as well as some 

impressive accomplishments.      

▶The MHRS Board, after being in the same location for 40+ years, moved to a new 

building on Coal Run Road in Zanesville. This move has given employees significant 

improvements in workspace and several stations where meetings can be held. 

▶With the retirement of former Executive Director Vickie Hare, there was a change in 

leadership, as well as changes in some other positions in the organization. The 

transition has gone very smoothly, and employees are looking forward to 2020—when 

there will be some additional strategic planning and continued work on network 

maintenance / improvements. 

▶The MHRS Board was again awarded a 3-Year “Culture of Quality” designation by 

the Ohio Association of County Behavioral Health Authorities. This came after much 

work to ensure the organization was in compliance with the COQ performance 

standards. 

▶One of the MHRS Board’s strategic planning goals is to ensure the network includes 

strong and viable contract organizations. In addition to the usual funding allocations to 

service providers (over $8 million) for the provision of mental health and addiction 

recovery services, the MHRS Board also provided some extra funds to a few 

organizations to stabilize their financial positions. 

▶The year also saw the development of new facilities and programs: a building for 

Perry Behavioral Health Choices’ Youth & Family Services Department; the Naomi 

Recovery House for Women; Allwell’s Llewellyn Suites for young adults transitioning 

from foster care or residential treatment; and a new children’s wing and medical clinic 

at Coshocton Behavioral Health Choices. 

▶The MHRS Board supported and co-sponsored several community events—the 

Annual Suicide Awareness Banquet, First Responder Appreciation Week, and the 19th 

Annual Recovery Summit. 

▶Community education efforts included Mental Health First Aid Classes, trainings for 

faith leaders, and the “Recovering our Community” event at Secrest Auditorium. 

▶The PAX Good Behavior Initiative was maintained and expanded to include the 

addition of several PAX ‘partners’ to assist PAX-trained teachers. The year also saw 

several presentations of the PAX Community Tools training for ancillary school 
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personnel and the general public. 

▶The MHRS Board’s criminal justice partnerships remained strong and included presentation of the Crisis 

Intervention Team (CIT) Academy for law enforcement officers, the Community Transition Program, the 

organization’s two Criminal Justice Collaboratives in Muskingum and Guernsey Counties, and continued 

involvement with the Muskingum County Restored Citizens’ Network. 

▶The State Opioid Response Grant is now in year two and continues to help fund maternal health case managers, 

an intensive probation case manager, medication-assisted treatment, transportation assistance, parent mentors, and 

treatment navigators. Other addiction recovery efforts have included strengthening the work of local Quick 

Response Teams, the formation of client-operated advocacy groups to provide fun sober activities, and 

involvement with service area Anti-Drug Coalitions. 

▶Guernsey County has been included in the National Institute of Health’s HEALing Communities Study that will 

be generating evidence about how tools for preventing and treating opioid addiction are most effective. 

▶Sequential Intercept Mapping took place in two counties (Guernsey and Perry), where community partners 

identified resources at each criminal justice intercept point that would enable the diversion of persons to needed 

behavioral health treatment. 

▶Work has begun to develop Crisis Stabilization Services for Minors and to also strengthen Intensive Home-

Based Services. 

▶The MHRS Board’s five Suicide Prevention Coalitions continued their important work of increasing awareness 

and offering prevention programming and family member survivor support services. 

▶In September, the MHRS Board recognized 10 service area ‘Friends’ for their outstanding efforts to assist 

individuals in their recovery journeys from mental illness and addiction disorders. They were: AUSTIN ADAMS, 

NAMI Six County Advocate; MATT COOK, Morgan County Probation Officer; SCOTT ERVIN, New Lexington 

Police Chief; ANTHONY MICHAEL HANNAN, NAMI Six County Advocate; DEB HUTMIRE, Retired 

Managing Editor of The Perry Tribune; DEPUTY SCOTT MAST, Coshocton County Sheriff’s Office, SHELLY 

SCHULTZ, Reporter for the Zanesville Times Recorder; DR. STEPHEN ULRICH, Perry County Family 

Practice; CHRISTI WICKER, Naomi Recovery House for Women; and MAJOR JEREMY WILKINSON, 

Guernsey County Sheriff’s Office. 

 

Allwell Behavioral Health’s Coshocton Counseling Center 

Board members approved a required resolution to 

support/monitor Allwell Behavioral Health’s 

Coshocton Counseling Center capital project. The 

groundbreaking for the Center took place on 

September 19, and the facility is expected to be 

ready for occupancy by June of 2020. 

The two-story, 9,500-square foot structure will 

bring all of Allwell’s Coshocton County services 

under one roof. Services include counseling, 

medication management and case management—

just to name a few. 

“Offering quality treatment in a premium facility is 

good for clients and Coshocton as a whole,” said Allwell CEO James McDonald. 
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CBHC Helps All Ages 

Beth Cormack, Executive Director of Coshocton Behavioral Health Choices (CBHC), provided an in-depth 

presentation about the ways her organization helps individuals and families find resiliency and strength as 

they face the storms of life. CBHC believes that every individual has the capability and strength to make 

positive changes and can do so by focusing on overall health and wellness, including their mental, physical, 

emotional and spiritual health. 

►Comprehensive Outpatient Treatment: CBHC provides comprehensive outpatient services for all 

behavioral health needs including substance use disorders, depression, anxiety, post-traumatic stress, and case 

management. 

►Recovery Housing: CBHC offers recovery housing for applicable active clients. The tenants have to follow 

rules like curfew and find employment or perform some type of community service. There is no deadline for 

moving on, but the whole goal of recovery housing is for clients to become self-sufficient. 

►Medical Clinic: CBHC offers integrated clinical care to provide healthcare and prescription medications 

for those who require it. They also provide medication-assisted treatment. Services are delivered by a 

Certified Nurse Practitioner and a Licensed Practical Nurse. 

►Children’s Wing – “Flight School”: Recently, the organization opened a new wing of their building called 

the “Flight School,” where services are offered to parents and children. Two innovative programs offered in 

this wing are Child-Parent Psychotherapy (CPP) and Parent-Child Interaction Therapy (PCIT). 

CPP is a therapy for young children (from birth to age 

5) and their parents or caregivers. CPP supports family  

strengths and relationships and helps families heal and 

grow after traumatic or stressful experiences. 

PCIT is a short-term, specialized behavior 

management program designed for young children 

experiencing behavioral and/or emotional difficulties 

and their families. PCIT is an exceptionally effective 

treatment backed by over 30 years of research. Live 

coaching is a hallmark of PCIT, where a therapist can 

observe the caregiver and child together, then provides 

coaching on PCIT skills. 

FEEDBACK FROM CBHC CLIENTS 

On December 11, MHRS Board Care Management Director Jamie McGrew met with one of CBHC’s client 

groups and received some great feedback about services. Some client comments: 

➢ “This has been the best treatment experience I have ever had. They give me the recovery tools, and I 

use them.” (This client was graduating from the program on December 11.) 

➢ “My life is finally becoming manageable, but it’s good to know I can come back here if I ever have a 

problem.” 

➢ “Our group leaders are not just doing a job; they really care.” 
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Board members . . . . 

➢ Approved two accounts payables (dated November 25 and December 9) that included payments for 

the provision of mental health and addiction recovery services totaling $872,668.30. 

➢ Officially adopted the MHRS Board’s Calendar Year 2020 Appropriations Measure in the amount of 

$9,253,483.00. 

➢ Approved the use of $40,000 in funding reserves to support a contract with the Annapolis Coalition 

for Behavioral Health Workforce Development. The MHRS Board network is facing many challenges 

in recruiting and retaining behavioral health professionals. The Annapolis Coalition is closely aligned 

with workforce concerns being addressed by the Substance Abuse & Mental Health Services 

Administration (SAMHSA) and is focused on identifying strategies and tactics for overcoming the 

obstacles to improving workforce development practices.  

 

 

 

 

➢ Congratulations!  Two of the MHRS Board’s contract organizations, Guernsey Health Choices and 

Perry Behavioral Health Choices, were recently issued 3-Year CARF Accreditations. Director 

Cromwell commended the organizations for their consistent efforts to improve the quality of their 

programs and services. 

➢ Critical Incident Stress Management (CISM) Program: The MHRS Board will soon be overseeing 

the operations of the Southeast Ohio Critical Incident Stress Management Team that provides 

debriefing for first responders following critical incidents. The focus of the service is to minimize the 

harmful effects of job stress, particularly in crisis or emergency situations. This service may be 

expanded to include other response efforts like LOSS Teams that help family members who have lost 

a loved one to suicide and the service area’s Quick Response Teams that respond to individuals who 

have been revived from a drug overdose through the use of Narcan. 

➢ NAMI Six County: NAMI Six County President Paul Quinn is stepping down from his office 

effective December 31, 2019. The MHRS Board is making plans for transitioning affiliate leadership. 

Director Cromwell praised Paul and the entire Quinn family for their many years of spearheading 

meaningful and compassionate efforts that benefited persons with serious mental illness and their 

families.      


