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Board members heard a report from Care Management Director Jamie McGrew about the 

MHRS Board’s 2019 Client & Stakeholder Outreach meetings. Staff met face-to-face 

with 65 clients and family members and received input from two other clients via an 

online survey. Stakeholder feedback was sought via a survey monkey link that was 

emailed to key community partners. 

Behavioral health clients were queried about access to services, their involvement in 

treatment planning, life improvements, services that were important to their recovery, and 

any needed services that are not available to them. 

Clients voiced their appreciation for the care they have received. They also noted some 

areas that could be improved in service provision, i.e. better access to psychiatrists and 

medication management (including Allwell Behavioral Health’s Nurseline) and more 

services for youth and families across the region. In every county, clients in addiction 

recovery noted that they need more family support to help deal with the trauma they and 

their children have experienced.  

A host of ‘life improvements’ were noted, including: learning coping skills, not feeling 

alone anymore, being clean and sober, being more accountable, making better choices, 

and stronger family ties – just to name a few. 

Under needed services, clients mentioned more sober living facilities, opportunities for 

families to play and interact together, more services for kids and parents with serious 

mental illness/addiction issues, and more fun social activities or field trips. 

Minimal responses were received from the stakeholder surveys. It is planned to seek more 

input in this area at future collaborative meetings in service area counties. 

At the MHRS Board’s March 18 Care Management Council meeting, members will talk 

about key findings from the client/stakeholder surveys, areas needing further exploration, 

and developing action plans for improvements in relevant areas. As a part of this review, 

timelines will be assigned for completing needed follow-up to concerns that were 

expressed. 

Regular Board Meeting 
Highlights 

March 12, 2020 

 

Executive Director 
Misty Cromwell 

 

Board of Directors 
Sherile Beardmore 

Michael Bullock 

Lana Carney 

Diane Danaher 

Jennifer Hanson 

Sue Hoover 

William Johnson 

Dee Kinsel 

Pamela Kirst 

Jeff LeCocq 

Kelly Lynch 

Thomas Lynch 

Dan Scheerer, M.D. 

Beverly Steinbrecher 
 

 

Board President 
Jeff LeCocq 

 

Board Vice President 
William Johnson 

 
The mission of the 

MHRS Board is to 

facilitate a Recovery-

Oriented System of Care 

that promotes mental 

health and supports the 

recovery of each person 

who needs services for 

mental illness and/or 

addiction. 



 2 

 

 

Finance/Audit Committee Chair Dr. Dan Scheerer guided a review of several fiscal issues that will be 

voted on at the April 9, 2020, board meeting (due to the lack of a quorum on March 12). The 

Finance/Audit Committee thoroughly reviewed the issues and made recommendations for future full 

Board action. The issues were: 1) Adoption of a Statement of Understanding for the Muskingum County 

Auditor; 2) Ratification of the February 18, 2020, Accounts Payable; 3) Ratification of the March 2, 

2020, Accounts Payable; and 4) the MHRS Board’s CY 2021 Operating Budget. More details will be 

provided once these issues are acted upon by the full Board of Directors. 

 

Kevin Hines Presentations 

♦ Plans for the Kevin Hines presentations in our service area on May 18 

have been finalized. Kevin will be speaking in four counties that day 

and evening. Three of the four events will be open to the public. The 

presentations are: 8:30 a.m. at New Lexington High School; 1:00 p.m., 

Meadowbrook High School in Byesville; 4:00 p.m., Kids America in 

Coshocton; and 6:30 p.m. at Zanesville High School. ♦ In the year 

2000, Kevin attempted to take his life by jumping off the Golden Gate 

Bridge. Kevin’s will to live and stay mentally well has inspired people 

worldwide. He teaches people of all ages the art of wellness and the ability to survive pain with true 

resilience. For more details contact the MHRS Board at 740-454-8557. 

 

16th Annual Suicide Awareness Banquet  

 Due to social distancing mandates related to coronavirus concerns, we are sad to 

report that the April 30th Annual Suicide Awareness Banquet has been cancelled. 

It is hoped to reschedule the event later in the year. 

Now more than ever, it is important for us to act as good neighbors by connecting 

and communicating with others. Social distancing does not mean social isolation, 

so please make sure to check on your family members, neighbors and friends who may be struggling 

during this time of high stress and anxiety. 

Substance Use Recovery & Workplace Safety Program 

The nation’s substance use epidemic touches us all, including the business community. Employers have 

jobs to fill but hesitate to hire workers with a drug-use history. Workers recovering from addiction want 

to work but aren’t given the chance. Other workers might be addicted but go undetected, putting 

workplace safety at risk. 
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The MHRS Board is contracting with the Bureau of Workers’ Compensation (BWC) for a program to 

assist employers in keeping current employees who are in recovery at work and to help employers hire 

and manage employees in recovery. Program dollars will primarily be used to fund drug testing and 

special trainings for supervisors.  

“This program trains managers and supervisors on how best to work with this population to keep workers 

on the right track,” said MHRS Board Executive Director Misty Cromwell. “We’ll have fewer people 

working while impaired, which reduces the risk for workplace accidents. In the big picture, this program 

helps taxpayers and everyone in our six-county service area.” 

 

♦ “Handle With Care” (HWC) provides schools or childcare agencies with a ‘heads 

up’ when a child has been identified at the scene of a traumatic event. Under the 

program, law enforcement officers are trained to identify children at the scene, find out 

where they go to school or daycare, and send the school/agency a confidential email or 

fax that simply says . . . “Handle ‘Johnny’ with care.” That’s it. No other details. 

Trained teachers then attempt to mitigate the negative impact of trauma by letting identified students rest 

during the day, re-teaching lessons, postponing testing, or referring families to counseling programs. ♦ A 

training for HWC teachers and law enforcement was held on March 6 at the MHRS Board Office. This 

session created trainers for each county and identified County Coordinators, who will be responsible for 

trainings/support and the collection and sharing of data. ♦ HWC recently partnered with OhioMHAS to 

help facilitate program implementation throughout the state. Regional coordinators have been identified 

to assist OhioMHAS with support training and data collection in their specific regions. Jamie McGrew 

will be the Regional Coordinator for the MHRS Board’s six-county service area. 

 

 

Workforce Development Launch 

On March 4, Dr. Michael Hoge from the Annapolis Coalition 

on the Behavioral Health Workforce (pictured to the right with 

MHRS Board Associate Director Elaine Shuster), met with our 

eight contract service providers to begin a review of the 

recruitment, hiring and retention processes within their 

organizations — as they begin to identify potential barriers to 

recruiting/retaining licensed and non-licensed staff. 

Participating agencies have identified Change Management 

Teams and will be focusing on developing plans and 

implementing best practices in the hiring and retention of 

behavioral health professionals. This will be accomplished 

through a variety of virtual and in-person meetings over the next mine months. 
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Dr. Dan Scheerer noted that several Muskingum County agencies are operating under a Unified 

Command Structure to prepare for COVID-19 and referred to the current frustration of not having an 

adequate supply of testing kits to accurately determine the presence of the virus. Command Structure 

members have been in constant communication with state officials to better understand the rapidly 

evolving situation. 

Reported illnesses across the nation have ranged from mild symptoms to severe illness and death for 

confirmed COVID-19 cases. The following symptoms may appear 2-14 days after exposure: fever, dry 

cough, shortness of breath, headache. 

It was noted the best ways to protect against the virus are non-pharmaceutical interventions (see below 

under ‘Stay Healthy’), because there are no known medicines or vaccines to slow or stop the epidemic. 

Managing Fears and Anxieties Around Coronavirus 
(Provided by the Ohio Department of Mental Health & Addiction Services) 

Although Coronavirus is a serious health issue, do not let your worry about this virus control your life. 

There are many simple and effective ways to manage your fears and anxieties. Many of them are 

essential ingredients for a healthy lifestyle; adopting them can help improve your overall emotional and 

physical well-being. 

▪ Keep things in perspective. Limit worry and agitation by lessening the time you spend watching 

or listening to upsetting media coverage. Although you’ll want to keep informed, remember to 

take a break from watching the news and focus on the things that are positive in your life and 

things you have control over. 

▪ Be mindful of your assumptions about others. Someone who has a cough or a fever does not 

necessarily have coronavirus. Self-awareness is important in not stigmatizing others in our 

community. 

▪ Stay healthy. Adopting healthy hygienic habits such as frequently washing your hands with soap 

and water or an alcohol-based hand sanitizer, and certainly after sneezing. Cover your mouth and 

nose with a tissue or your sleeve when coughing or sneezing. Avoid touching your eyes, nose and 

mouth. Avoid contact with others who are sick and stay home while sick. 

▪ Keep connected. Maintaining social networks can help maintain a sense of normalcy and provide 

valuable outlets for sharing feelings and relieving stress. 

▪ Seek additional help. Individuals who feel an overwhelming worry or anxiety can seek 

additional professional mental health support. 

 


